
 
 

 

Landlord Guide 
 

What condition should the property be in? 
 
We believe that if you provide your tenant with a property that is well kept, in good internal 
and external condition and well maintained; they will look after the property while they are 
in residence and make it their home.  
 
A tenant wishes to feel that they are receiving good value for their money; so to maximise 
your income and ensure a happy tenant, we’ve produced a short list of points to consider 
before and during the tenancy agreement: - 
 
Services: All mains services that are connected to the property must be done so in a safe 
manner and be in good working condition. This relates to the electricity, gas, water and 
waste. 
 
Facilities: It is essential the mains facilities are safe and in good working order. This relates 
to the central heating system (boiler and radiators), plumbing (toilets, sinks, baths and 
drains), electrical distribution and fuse boards. 
 
Furnishings: Whether you are renting the property furnished, unfurnished or part furnished, 
the items must meet certain standards. Details of fire regulations are mentioned below 
which normally relate to soft furnishings but there are also other items to consider. The 
quality and condition of items such as carpets, light fittings and window fittings must be 
checked thoroughly to make sure they are of a high standard. We can offer full advice as to 
whether the property needs to be furnished and the quality and cost of that furnishing.  
 
Decor: We recommend a neutral decor and a painted surface is easier to maintain in the 
long run than a wallpapered surface. 
 
General Appearance: We recommend that a property is thoroughly cleaned prior to a 
tenant moving in; you want to hand over the property in the condition you expect to get it 
back in. 
 
Gardens and Outhouses: Although during the tenancy it is the responsibility of the tenant to 
maintain these areas, prior to moving in they should be presented in a neat and tidy 
manner. We recommend leaving basic tools to maintain the garden as often tenants won’t 
have access to these. 
 
Property Information: We recommend that you leave instructions within the property of 
how to use the appliances. This includes washing machines, dishwashers,  
ovens, boilers, fridge/freezer, security alarm, showers etc. We would recommend that you 
leave photocopies of the instructions rather than the original in case they are misplaced. 



Other items of useful information can relate to waste collection and location of stop taps 
etc. 

Keys and Locks: We need to provide each tenant with a minimum of one key per door at the 
property. Often we advise one key per tenant for the main door and a single “property” key 
for the rear door. We will hold a full set of keys on behalf of the Landlord and can arrange 
for multiple keys to be cut if required. 

General Repairs & Maintenance: Over time it is highly likely that some form of repairs and 
general maintenance are required on your property. In most cases these fall under the 
responsibility of the Landlord. We are on hand to advise on repairs and also to prepare you 
for anticipated works such as general decor requiring attention. 

Emergency Repairs: On some occasions Osprey will need to attend to a repair on behalf of 
the Landlord. Such occasions can be burst pipes, structural problems, reports of faulty mains 
or malicious damage. We will always attempt to notify you prior to attending an issue but if 
this is “out of hours” we need to allow common sense to prevail and to ensure that the 
health and safety or the tenant are not affected and to minimise the damage to the 
property. 

Osprey will always discuss major repairs with you and aim to provide estimates for work 
prior to instruction. 

Who do I notify when I rent out my property? 

There are a number of people we recommend you notify upon renting your property: 

Bank / Mortgage Provider: We recommend that you notify your bank or mortgage provider 
(where relevant) that you intend to rent out your property as this may affect the terms of 
your agreement and they may wish to see evidence of the rental agreement. 

Freeholder / Management Company: If the property is a leasehold property it is often a 
condition of the lease that the freeholder and management company are notified of your 
intention to rent out the property. 

Utility Companies: As part of the service, Osprey will notify the suppliers of water, gas and 
electricity as well as the local council. 

Insurance Provider: You are advised to ensure that the property is correctly insured for both 
buildings and contents, and that the insurance company is aware that the property is being 
let.

HMRC: Osprey do not offer tax advice, however, you should consider income tax 
implications. If you are not based in the UK, please speak to RPG about the processes 
involved in relation to income tax. 

What regulations do I need to comply with? 

Osprey is a division of Residential Property Group Limited and we specialise in residential 
property and therefore can advise on the ever changing rules and regulations that affect the 
letting of residential property. 



Gas Safety Certificates: It is a legal requirement under the Gas Safety (Installation and Use) 
Regulations 1998 that all appliances and flues that use gas in a rented property must be 
annually checked to ensure they meet legal standards by a Gas Safe Engineer. Osprey are 
able to ensure your property meets these requirements. 
 
Energy Performance Certificates (EPC): It is a legal requirement that all properties being 
offered to the rental market must have a valid Energy Performance Certificate which must 
be made available to all tenants free of charge. The certificate rates the efficiency of the 
property in terms of the energy performance and is valid for ten years. Osprey can assist 
you with obtaining a certificate. 
 
Electrical Safety Certificate: At this stage there is no legal requirement for rented 
accommodation to have an Electrical Safety Certificate unless it is classed as a HMO, 
however Osprey recommends properties are assessed by a qualified engineer to obtain a 
certificate. The assessment will look at the main supply, the distribution of electricity and 
electrical appliances and if deemed safe by the engineer, a certificate is supplied. The 
certificate will offer peace of mind to the tenant and also ensure the landlord is not deemed 
to be neglecting his “duty of care” to supply a safe and sound property for renting. 
 
Fire, Smoke Alarms and Carbon Monoxide Detectors: Any soft furnishings provided must 
meet The Furniture and Furnishings (Fire) (Safety) Regulations 1998 which relates to the 
minimum fire resistant standards required of furniture. Items to consider include sofas, 
beds, mattresses, dining furniture, garden furniture and decorative furniture. Speak to 
Osprey prior to renting your property to make sure the items in the property comply.  
 
In regards to smoke alarms and carbon monoxide detectors, a working smoke alarm must be 
installed on every floor at the property and tested at the start of every tenancy. Landlords are 
also required to ensure that a working carbon monoxide detector is installed in every room 
with a solid fuel appliance. Landlords are responsible for ensuring that the smoke alarms and 
carbon monoxide detectors are fully functional and fitted with new batteries (unless hard-
wired) before a tenant moves into a property. Osprey is able to ensure your property meets 
these requirements. 
 
Legionnaires Disease: Landlords of residential accommodation have responsibilities for 
combatting Legionnaires Disease and must know what they have to do to comply with their 
legal obligations and ensure that these are both complied with and kept under review. 
Landlords need to decide whether there are water installations or systems on the premises 
which may give rise to a risk of legionella bacteria being present. A risk assessment may be 
needed. If so, a competent person will need to be appointed to carry out this assessment, 
which Osprey can arrange on your behalf. More detailed advice is available on the Health and 
Safety Executive’s website at www.hse.gov.uk/legionnaires. 
 
Houses of Multiple Occupation (HMO): If your property is 3 or more storeys and let to 5 or 
more tenants comprising of 2 or households (not a single family) it may be deemed a HMO 
and require a license from the local authority. Contact Osprey who will inspect and advise 
you if a license is required for the property, we will also discuss what is required to meet 
with current regulations. 
 
 
 
 
 

http://www.hse.gov.uk/legionnaires


I am thinking of buying a new buy to let property or expanding my portfolio further, can 
Osprey assist me with this? 
 
Yes, Osprey is a division of Residential Property Group Limited who are experts in advising 
Landlords with the purchase of rental properties. Whether you are a first time Investor or 
someone looking to expand your portfolio, contact our team to discuss your requirements. 
We are always watching the market to see what properties are available and can assist with 
not only finding the right property, but also any post purchase works that are required. 
 
A property that you buy for rental purpose needs to meet different criteria to one you may 
purchase to live in. RPG’s team of experts can provide guidance to areas, property type, size 
and rental potential of properties that are on and off the open market. We have excellent 
links to agents, auctioneers and house builders. Visit our other website 
www.residentialgroup.co.uk  and look at the “Investors” section for further details. 
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