
Selling your property with Osprey
Please find below an overview of the various stages involved in the sale of a property.

1. Property Valuation and marketing appraisal
How much is your property worth? You may seek the different views of various estate agents to gain a consensus. Remember the highest 
value does not necessarily mean the best agent; often properties are over-valued so agents can win your business. It is usually better to 
set a realistic price, generate interest and get multiple buyers bidding against each other. Consider the whole offering; the value, the team, 
the local expertise, the marketing, the local market conditions. Property valuations at Osprey are free and with no obligation. 

2. Choose Osprey
Aside from the sales valuation of the property, you will want to make a decision as to whether to go for a more cost effective “online” style 
sale; where you can be involved in various steps of the sale, and therefore reduce the price, OR whether it would be better to use a more 
traditional estate agent full service approach. 
This decision depends on the time you can commit to selling your property, your confidence in being able to sell it well, and the agent you 
choose. We will happily and impartially discuss these options with you. 
The other main factor is fees. Whilst no decision should be made on fees alone, they are an important factor, and you should compare 
the fees being offered by the various agents. Having said that, it is also important to consider the local agent, their marketing skills, their 
knowledge and experience. At Osprey we aim to offer a professional local service with competitive fee structures. 

3. Marketing your property
Once you have instructed Osprey by simply signing a form we will create a professional marketing brochure in PDF and hard copy which 
will include detailed floorplans and quality internal and external photographs as standard.  
Your property will then be uploaded to our website and the main property portals; Rightmove AND zoopla. 
In our experience using rightmove and zoopla offers maximum exposure to as many potential buyers as possible. This is important.
We will also erect a “for sale” board outside your property to grab the attention of passers by, and advertise the property in the office 
window and local media.
We will review our database of active buyers and offer your property to any potential matching buyers, and pro-actively market the 
property through our local branch network.
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4. Viewings
We will handle all viewing requests. If you opt for our online service we will forward these requests to you. If you opt for our traditional 
service we will arrange viewings at a time to suit you, and accompany these viewings to ensure the property is presented as well as 
possible and any questions are answered. 
Most serious buyers will want to view the property at least once. 
As always, first impressions do count, and we recommend your property is clean and tidy both inside and out. The standard rules of 
neutral colours, less clutter, quality furniture and furnishings do count…..we can recommend and help you to ensure the property is 
presented in the best possible condition.
If your property is attracting a lot of interest we may recommend an “open house” where a number of buyers come through the house at 
once, with the added benefit of less disruption to you!

5. Negotiating offers

We are legally bound to confirm in writing to you any offer that is made for your property and we will advise you, after a process of qualifying the 
offer, as to whether we believe it is a good offer worthy of acceptance or not. We will encourage a buyer to increase their offer as necessary to 
achieve the best possible price for your property. We will vet the buyers to check their funding and ability to purchase. 
Aside from the price there are a number of other factors to consider; is the buyer using a mortgage, is the buyer a home seller himself and 
therefore may be in a chain, the proposed timing of completion. We can help you decipher which is the strongest offer to suit your needs, 
and we will accept the offer on your behalf. It is usual for the buyer to request that we take the property off the market at this point and it 
will typically go “under offer” at this stage. 

6. Sales progression
It is important at this stage that you have a solicitor instructed. If you do not have one, we can happily forward some recommendations. 
They perform the important task of conveyancing and will draw up a contract of sale and liaise with the purchasers solicitors.
At this stage the buyer becomes very busy with instructing their own solicitors, arranging a mortgage (if not done prior), arranging a 
home buyer report or a more detailed survey or valuation.  
If you opted for the online service you will undertake any sales progression yourself. 
If you opted for our traditional service we will undertake this on your behalf. It is an important stage in the process, and can be very 
time consuming. The focus is on ensuring the sale reaches a satisfactory completion, but to get there we may need deal with surveyors, 
valuers, the purchasers solicitors, mortgage brokers and block management companies for example. 
Some issues may arise be it from the valuation, or from a local or environmental search that the buyer instructed. This is normal and we 
are on hand to offer experienced professional advice.

7. Sale Completion
Prior to completion will be “exchange of contracts” and at this stage the buyer becomes legally committed to the purchase, and 
you committed to the sale, a “completion date” will be agreed and your solicitor will receive a deposit (typically 10% of the price). 
Congratulations, you are 90% there. By this stage you will be planning your move as you have a firm date to work towards. 

8. Hand Over
On “completion date” the purchaser’s solicitors transfer over the balance of the money due and over the phone the solicitors will 
“complete the sale”. Your solicitors and Osprey will advise you when this happens. 
Arrangements will need to be made to hand over the keys to the new buyers, and you will need take relevant meter readings and advise 
utility companies. 
If you need any assistance with purchasing another property, renting a property or any property related advice then Osprey will be more 
than happy to assist.


